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EEVS: Saving energy costs without capital costs Energy Performance Contracting {(EPC) - an unexploited possibility

Co-funded by the Intelligent Energy Europe
Programme of the European Union

Energy Performance Contracting (EPC) has the potential to provide substantial energy savings by enabling building owners to finance the
upgrading of ageing and inefficient facilities. The basic principle is that energy efficiency improvement investments are financed directly
from saved energy costs. But while the EPC business model makes these investments much more feasible, the number and size of

projects is still limitad. The EU project Transparense, aiming at supporting the development of the EPC market, has found that lack of
trust in the industry, the complexity of the EPC concept, requlatory barriers and lack of governmental support are key reasons.

Past Events

FAQS

Case Studies
e What is Energy Performance Contracting {EPC) and why is it important?

fisk ESTA
Energy Performance Contracting (EPC) is an energy service allowing the client to save energy without capital costs as the inwvestrnents are being repaid directly from the
Links . . .
- saved energy costs, The key advantage of the EPC method is that technical and financial risks are taken over by the Energy Services Providers (ESC0s) as energy savings
Training . .
are guaranteed by ESC0s who will compensate financially for any shortfalls in the contracted savings,
ASPCOR
Publications

There is a great potential for EPC projects within the EU, but most of it is not utilised, This is a paradox in the time of financial crisis when organisations - especially in the

. public sectar - lack the necessary capital to renovate their buildings.

About
EPC has not reached its full potential
Contact
N Aninitial Transparense survey has shown that there is a lack of transparency within the energy efficiency markets in Europe; as well as poor knowledge and understanding of
1 q ESTA
— EPC and its potential energy saving benefits, The EPC concept is complex and the industry faces a distinct trust issue and low custorner demand. Furthermore, energy policies
fram individual Eurapean governments are seen as ineffective, particularly with regards to specific EPC policies. Requlatory barriers include ineffective requlation, lack of
Member Site .
support from the gavernment and uncertainty regarding subsidies and policies.
Login

Obtaining finance to fund an EPC project is a major sturnbling block for EPC clients across many (though not all) European countries, Finance houses and banks struggle to
provide adaquate finance for EPC projects due ko a lack of knowladge on the characteristics of such projects. Interestingly enough, the financial crisis is also viewsd as a

driver of the EPC market due to increasing energy prices and the necessity to reduce costs,

For more information download the national and European reports at www transparense eufeufepc-databases/reports and view the EPC databases which are already online in

their first version,
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PRESS RELEASE

London, 04/04/2014
Saving energy costs without capital costs

Energy Performance Contracting (EPC) — an unexploited possibility

Energy Performance Contracting (EPC) has the potential to provide substantial energy savings by enabling building
owners to finance the upgrading of ageing and inefficient facilities. The basic principle is that energy efficiency
improvement investments are financed directly from saved energy costs. But while the EPC business model makes
these investments much more feasible, the number and size of projects is still limited. The EU project Transparense,
aiming at supporting the development of the EPC market, has found that lack of trust in the industry, the
complexity of the EPC concept, regulatory barriers and lack of governmental support are key reasons.

What is Energy Performance Contracting (EPC) and why is it important?

Energy Performance Contracting (EPC) is an energy service allowing the client to save energy without capital costs as the
investments are being repaid directly from the saved energy costs. The key advantage of the EPC methed is that technical and
financial risks are taken over by the Energy Services Providers (ESCOs) as energy savings are guaranteed by ESCOs who will
compensate financially for any shortfalls in the contracted savings.

There is a great potential for EPC projects within the EU, but most of it is not utilised. This is a paradox in the time of financial erisis
when organisations - especially in the public sector - lack the necessary capital to renovate their buildings.

EPC has not reached its full potential

An initial Transparense survey has shown that there is a lack of transparency within the energy efficiency markets in Eurape; as well
as poor knowledge and understanding of EPC and its potential energy saving benefits. The EPC concept is complex and the industry
faces a distinct trust issue and low customer demand. Furthermore, energy policies from individual European governments are
seen as ineffective, particularly with regards to specific EPC policies. Regulatory barriers include ineffective regulation, lack of
support from the government and uncertainty regarding subsidies and policies.

Obtaining finance to fund an EPC project is a major stumbling block for EPC clients across many (though not all) European
countries. Finance houses and banks struggle to provide adequate finance for EPC projects due to a lack of knowledge on the
characteristics of such projects. Interestingly enough, the financial crisis is also viewed as a driver of the EPC market due to
increasing energy prices and the necessity to red uce costs.

For more information download the national and European reports at http://www.transparense.eu/eu/epc-databases/reports and
view the EPC databases which are already online in their first version.

The Transparense project — achieving transparency to the EPC market

Transparense is funded by the Intelligent Energy Europe Programme of the European Commission and aims at supporting the
development of a trustworthy EPC market by creating a European Code of Conduct and national implementation strategies. Main
target groups are existing and potential EPC providers and their clients.
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Saving energy costs without
capital costs
Energy Performance Contracting (EFC) — an unexploied possibility

Fosted via [ndustny Tocday, Foliow ws on Twiller i nciusin T ocisy

Energy Perfarmance Contracting (EPC) has the potential to provide
substantial energy savings by enabling building owners to finance the
upgrading of ageing and inefficient facilities. The basic principle is that energy
efficiency improvement investments are financed directly from saved energy
cogts. But while the EPC business model makes these investments much
more feasible, the number and size of projects is still limited. The EU project Transparense, aiming at supporting the
development of the EPC market, has found that lack of trust in the industry, the complexity of the EPC concept, requlatory
barriers and lack of governmental support are key reasons.

Whatis Energy Performance Contracting (EPC) and why is it important?

Energy Perfarmance Contracting (EPC) is an energy service allowing the client to save energy without capital costs as the
investments are being repaid directly from the saved energy cosis. The key advantage ofthe EPC method is that technical and
financial risks are taken over by the Energy Services Providers (ESCOs) as energy savings are guaranteed by ESCOs who will
compensate financially for any shorfalls in the contracted savings

There is a great potential for EPC projects within the EL, but most of it is not utilised. This is a paradox in the time of financial
crisis when organisations - especially in the puhlic sector - lack the necessary capital to renovate their huildings.

EPC has not reached its full potential

Aninitial Transparense survey has shown thatthere is a lack of transparency within the energy efficiency markets in Europe; as
well as poor knowledge and understanding of EPC and its potential energy saving benefits. The EPC concept is complex and
the industry faces a distincttrust issue and low customer demand. Furthermore, energy policies fram individual European
governments are seen as ineffective, particularly with regards to specific EPC policies. Regulatory barriers include ineffective
regulation, lack of support from the government and uncertainty regarding subsidies and policies.

Obtaining finance to fund an EPC project is a major stumbling block for EPC clients across many ithough not all) European
countries. Finance houses and banks struggle to provide adequate finance for EPC projects due to a lack of knowledge on the
characteristics of such projects. Interestingly enough, the financial crisis is also viewed as a driver of the EPC market due to
increasing energy prices and the necessity to reduce costs.

The Transparense project — achieving transparency to the EPC market

Transparense is funded hy the Intelligent Energy Europe Pragramme of the European Commission and aims at supporing the
development of a trustworthy EPC market by creating a European Code of Conduct and national implementation strategies.
Main target groups are existing and potential EPC providers and their clients.

"The Cades of Canduct will efficiently address the issue of lack of transparency an the market and aim to impraove the
understanding, awareness and quality of EPC" savs Jana Szomaolanyiova, coordinator ofthe Transparense project. "We are
developing policy recommendation on how to remove these barriers, thus suppoding the implementation of the EL Energy
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View
PDF

1) Click the download
button
2) This will take you
to our web page
3) Download the FREE
product

EWPOINT

ESTA

Encegy servkas and tednokgy aisodaion

Furopean code for EPCs

ESTA has becorme a signatory of the |
Performance Contract,
Group, explains the significance

neTgy performance .
runtracting (EPC) is l ’ At this early

becming recognised smge in the
i @ saructure th
can mazimise the ssvings market’s
achievable by energy eficienoy

retrofits, Using energy mﬂfuﬂ-l}'l remrdl'
performance contracting,

f has shown that

projects can be large
enough tm attract third party the main barriers
fnvestment, and the provision .
ol gusrenteed energs avinge 10 0lOption inclue
uver a multi-year service lack of consumer
comiract puts the focus fimmly
on deeper, montinual reductions  AWAreness,
rather than smaller quick wins. N

An established code of undersl‘andmg and
conduet has the dual benefits maost impo(ranﬂy
of infomming consumers
o what they should be trust
demanding when procuring
energy pertormance contracts,
while for suppliers it provides
a quality mark and framework
allowing them tn demonstrute
a best practice approach.

Diespiite very promising
siggns i the UK public
sector - the GLAS RE:FIT
seheme alone delivering
E629m of investment in
buildings tn date — the use
af energy performance
contracting is sl relatively
infrequent among commervial
organisations, AL this early
stage in the market's maturity
researeh® has shown that the
main barriers t adoption
include lack of consumer
wwareness, inderstanding
and most importanty rust,

The UK's energy
management industry body,
the Energy Services and
Technology Association
TESTAL i leading the way
in tackling these issues;
last year establishing
its Energy Performance
Comtracting Gronp [EPCG)

ropean Code o

o get gs the industry hub
for best practice and now
endorsing the *European
Gode of Gonduct for Energy

Conduct for Energy
q.John Field, chair, E5TA Energy Performanice Contracting

Energy Efficiency Services
EFIEES), the UK Energy
Managers Association
LEMA) and abuout 50
Europe-wide ESCOs.

by beomming & signatory.

Relemsend in September 2014,
the Eurapean Code of Conduct
for Energy Performance
Contracting has been
developed by the members of
the Transparenss project; a pan
Enropean initiative covering
20 counirics that aims
fmprove the trisgworthiness
and credibility of energy
peTfnmance contracting,

The eode outines best
practice principles and values
for the suppliers of energy

performance contrsets (known
S ETIETY SETViCes oomparnies,
or ESCOs), defiming the
quality standard, and arming
consumers with & list of what
o expect from thelr suppliers.

Olivier Garnier, energy
analyst at EEVS {www,eevs,
en.uk), the UK delivery parther
For Transparense, commented:
“Energy performance
eontracting forms a long-
tern parmership between o
huost organisation and their
chosen ESCO. To build the
triest reqquired to make this
work: it is important that the
parties have g comman set
uf eure values thit foens on
delivering the most successful
projects, It is great o see
ESTA demnonstrating how m
achieve this, fer their members
e the: wider fndustry™

By becoming a signatory,
E5TA is backing the code
of conduet along with the
European Association of
Energy Service Compunies
(e ESC0), the European

Federation of |

The: European Code
of Comdut for Energy
Performance Contracting
can be viewed at www.
transparense e, where ESCOs
that are cstablished or entering
the market can demonstrate
their stance m delivering best
practios energy performance
contracting by becoming
a signatory themselves.

More information en
becoming part of the
ESTA Energy Performanoe
Comtreting Group can be
found at www.esta.ang uk
These that are interested
ane encouraged o join a
inembers’ meeting as a guest.
The next meeting will be held
in Bireningham on 11 June,

Tos explire the key
considerations in energy
perfirmance eontracting
Fron the client and supplicr
perspective, the ESTA EPCG
Tas developed a seminar session
e be Taeled ant the Sustainabilicy
Live exhibsition at the NEC
Birmingham in Energy
Efficiency Theatre One on 23
Agril 10.30-11.43am. webs
s Field i director of the
SHETEY nogEned cnsnifancy
Native-FHiee (wwwnative hue.
roun). ESTA represents more
i 100 major preniders of
EETEY MARGEEMENE SqIUiTeE
il servives acrogs the UK

esta.orguk

* Research referenced is

the Eumipean EPC market
averview, Results of the EL-
wide market survey published

At W trans] e

28 February/March 2015 | water ¢ v & environment

thesnengyst.com
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5 British Gas Business signs up to EU energy code

Register now for

Energy Live Energy Live 2015

The Barbican Centre, London,
5th Novemnber 2015

LATESTHEWS | efund & nd ord m L o n Trentfi £480 pollution

POLICY & ENERGY COAL, MARKETS INFRASTRUCTURE SUSTAINABILITY LOW SMART LATEST
LEGISLATION EFFICIENCY GAS & OIL & FINANCE & GENERATION & ENYIRONMENT CARBON DATA J0BS

ish Gas Business signs up to EU

#Dec 05,2014 & Privanka Shrestha & Energy Eficiency 20

Let's talk
energy

Read it now

ey Dusiness
Speed up your
Stay Connected path to energy
savings
Marme
> Click hereto
Eritish Gas Business has becomea the first company in the UK to sign the European Code of Crmal watch our video!
Energy Performance Contracts (EPC)
An EPC iz a partnership between a supplier and its customers that allows them to improve the Phone 1

energy efficiency of their buildings and facilities. The contract guarantees the energy saving

measures the customers implement will generate sufficient savings to pay for the project. m
The code was launched in September this year to support EPC energy services and transparency 5
of the EU energy service markets LatBSt Vldeﬂs

Eritish Gas Business joins mare than 40 other organisations throughout Europe who have signed up
to the code so far.
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British Gas Business becomes first UK Company to sign the
European Code of Conduct for Energy Performance Contracting

The UK’s leading energy supplier is the first UK signatory to the Code of Conduct developed by the Transparense project. Transparense is a pan-

European il

tiative funded by the Intelligent Energy Europe Programme of the European Commission and aims at creating a more transparent and more
efficient market for Energy Performance Contracting.

British Gas, who provide EPCs to a wide portfolio of UK organisations, including hospitals and universities, join ower 40 others throughout Europe who have signed the Code of
Conduct since its launch in September 2014, The Code was launched to suppart high-quality EPC energy serwices and transparency an European energy service markets. It
has been developed within the Intelligent Energy Eurape project Transparense in cooperation with inter slia European ESCO associations, EPC praviders and clients; and
defines the basic values and principles that are considered fundarnental for the successful preparation and implementation of EPC prajects,

Yalérie Plainemaison, EFIEES (European Federation of Intelligent Energy Efficisncy Services) Secretary General saidi“The Cods of Condct refiects the valses and princioles

which our members consider essential to the development of high-quality energy-efficlency serwvice markets in Europe”,

An initial survey within the Transparense project showed that there was a lack of transparency within the energy efficiency markets in Europe and that many potential clients
had poor knowledge and understanding of EPC and its potential to generate energy savings. "The Code of Conduct will efficiently adaress the issue of lack of transparency on
the market and aims to improve the understanding, awareness and quality of EFC in the Ui and in Europe” said Olivier Garnier, UK Lead on the Transparense Project.

By becomning signatories, EPC providers such as British Gas Business undertake to conduct EPC’s in compliance with the EPC Code and position themselves as leading
providers of best practice EPC in the UK,

The EPC Caode is a voluntary commitment and is not legally binding. Patrick Bevan, Head of Energy Performance at British Gas Business said: “Ouwr customers value open and
honest information about their E8C's, which helps them fo demonstrate the cost-effectiuencss to thelr organisation. By signing #his Code of Conduct we hope to make & clear
statement that all of our Energy Performance Contracts are aligned with the values and philosophies of the code and in particulsr the core values of efficiency, rofessionalism

and transparency. We urge others fo sign up and help us to create 3 responsible and sustainzble market in the UK.*

Mare infarmation on the European Code of Conduct for Energy Performance Contracting and how to becorme a UK signatory is available on the Transparense website:
http:/fwwe transparense.eufuk/uk-codes-of-conduct/uk-eu-code - of-conduct
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british gas business signs up to eu energy
code

05 December 2014

British Gas Business has become the first company in the UK to sign the European Code of
Energy Performance Contracts (EPC).

An EPC is a partnership between a supplier and its customers that allows them to improve the
energy efficiency of their buildings and facilities. The contract guarantees the energy saving ik >

measures the customers implement will generate sufficient savings to pay for the project.

The code was launched in Septernber this year to support EPC energy services and transparency
of the EL energy service markets.

British Gas Business joins more than 40 other organisations throughout Europe who have signed

up to the code so far.

The EPC is a voluntary commitment and not legally binding.

Patrick Bevan, Head of Energy Performance at British Gas Business said: "By signing this Code of
Conduct we hope to make a clear statement that all of our Energy Performance Contracts are
aligned with the values and philosophies of the code and in particular the core values of efficiency,

professionalism and transparency.

"We urge others to sign up and help us to create a responsible and sustainable market in the UK
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| SiR bt ahislala g 0| The company, which provides Energy Performance Contracts (EPCs) to & wide portfolio of Uk organisations including
hospitals and universities, joins over 40 others throughout Europe who have signed the Code of Conduct since its launch in
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The Code was launched to support high-quality EFC energy services and the fransparency of the European energy services
market. It defines the basic values and principles that are considered fundamental for the successful preparation and
implementation of EPC projects. It has heen developed within the Intelligent Energy Europe project Transparense in
cooperation with inter alia European ESCO associations, EPC providers and clients.

An initial survey within the Transparense project showed that there was a lack of transparency within the energy efficiency
markets in Europe and that many potential clients had poor knowledoge and understanding of EPCs and its potential to
generate energy savings.

‘alérie Plainemaizon, EFIEES (European Federation of Intelligent Energy Efficiency Services) Secretary General said: "The
Code of Conduct reflects the values and principles which our members consider essential to the development of high-
quality energy-efficiency service markets in Europe”.

"The Code of Conduct will eficiently address the issue of lack of transparency on the market and aims to improve the
understanding, awareness and quality of EFC in the UK and in Europe” said Olivier Garnier, UK Lead on the Transparense
Project.

By hecoming signatories, EPC providers such as British Gas Business agree to conduct EFCs in compliance with the EPC
Code and position themselves as leading providers of best practice EFCs in the Uk, The EPC Code is a voluntary
cammitment and is not legally binding.

Fatrick Bevan, Head of Energy Performance at Briish Gas Business said: "Our customers value open and honest
infarmation about their EPC's, which helps them to demonstrate the cost
effectiveness to their organisation. By signing this Code of Conductwe hape to
make a clear statement that all of our Energy Perfarmance Contracts are

aligned with the values and philosophies ofthe Code and in paricular the core ag e

values of efficiency, professionalism and transparency. YWe urge others to sign BrItISh Gas
up and help us to create a responsible and sustainahble market in the LUK
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Skanska becomes signatory of the

European Code of Conduct for Ener
Performance Contractin

Skanska has recently become a signatory of the Code of
Conduct developed by the Transparense project, demonstrating
its commitment to best practice. Transparense is a pan-
European initiative funded by the Intelligent Energy Europe
Programme of the European Commission and aims at creating a
more transparent and efficient market for Energy Performance
Contracting (EPC).

<4
X

Signatory

= CONDUCT FOR
EUROPEAN CODEOF .‘(')‘xl)k‘(wmm6
ENERG P!

Skanska is a leading provider of EPCs in the UK, and across the globe,
delivering projects for clients in sectors such as healthcare, central and local
Government and education. They join the Energy Services and Technology
Association, Energy Managers Association, British Gas Business, COFELY,
Breathe, ENERG-G, BAM FM and over 70 others throughout Europe who have
signed the Code of Conduct since its launch in September 2014, The Code
was launched to support high-quality EPC energy services and transparency
on European energy service markets, It has been developed within the
Intelligent Energy Europe project Transparense in cooperation with inter alia
European ESCO associations, EPC providers and clients; and defines the
basic values and principles that are considered fundamental for the
successful preparation and implementation of EPC projects.
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PRESS RELEASE

London, 1st June 2015

Skanska becomes signatory of the European Code of Conduct
for Energy Performance Contracting

sk ka hasr tly b a signatory of the Code of Conduct developed by the Transparense project,
demonstrating its commitment to best practice. Transparense is a pan-European initiative funded by the
Intelligent Energy Europe Programme of the European Commission and aims at creating a more

transparent and efficient market for Energy Performance Contracting (EPC).

Skanska is a leading provider of EPCs in the UK, and
across the globe, delivering projects for clients in
sectors such as healthcare, central and local
Government and education. They join the Energy
Services and Technology Association, Energy
Managers Association, British Gas Business, COFELY,
Breathe, ENERG-G, BAM FM and over 70 others
throughout Europe who have signed the Code of
Conduct since its launch in September 2014. The Code
was launched to support high-quality EPC energy
services and transparency on European energy service
markets. It has been developed within the Intelligent
Energy Europe project Transparense in cooperation

Olivier Garnier (EEVS Insight - Transparense) and Richard with inter alia European ESCO associations, EPC
Byers (Skanska — Head of Green Business)

ROPEAN CO0
EN ERG\' PERFC

providers and clients; and defines the basic values and
principles that are considered fundamental for the successful preparation and implementation of EPC
projects.

An initial survey within the Transparense project showed that there was a lack of trust within EPC markets
and that many potential clients had poor knowledge and understanding of what to expect from their
suppliers:
“With long contractual terms in EPC typically between 5-15 years it is imperative to form a strong
partnership between supplier and consumer built on trust and transparency. The Code of Conduct
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